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Date
Company Name
Company Address1
Company Address2
Company Address3
Dear Company Contact Salutation Name,
Your IT challenges demand reliable and cost-effective technology that works to meet your expanding business requirements. EMC solutions for Small and Medium sized Businesses (SMBs) provide proven technology that is easy to deploy and simple to manage - exactly what you need when you’re dealing with increasing complexity, limited resources, and cost constraints.
EMC has been at the forefront of helping organizations manage their information infrastructure for over 30 years. We heavily invest in research and development to ensure that we address your needs and offer you the smartest solutions. Our best-in-class technologies help SMBs tackle the growing needs of IT within shrinking budgets.
The needs of SMBs are unique. EMC understands and showcases products and solutions for SMBs such as:
· IT Consolidation
· Data Protection and Deduplication
· Virtualization
· Security
· Information Management
EMC and ABC Partner are pleased to assist XYZ Company to address your most urgent IT needs.
We welcome your feedback and look forward to working with you to help your business thrive.
Contact us today to learn more.
Call:	888-811-1155
Web:	www.EMC.com/smb
E-mail:	smbinfo@EMC.com
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This proposal contains confidential material that is proprietary to EMC Corporation.  The materials, ideas and concepts contained herein are to be used exclusively to evaluate the capabilities of EMC Corporation to provide a solution for XYZ Company.  The information and ideas herein may not be disclosed to anyone outside of XYZ Company to be used for purposes other than the evaluation of EMC Corporation’s capabilities.
EMC2, EMC, and where information lives are registered trademarks of EMC Corporation.  All other trademarks used herein are the property of their respective owners.
© Copyright 2011. EMC Corporation. All rights reserved.
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	    BUSINESS CHALLENGES, IMPACTS & SOLUTIONS



	Challenge 
	Impact 
	Solution 

	Scalability
	· Inability to react quickly to changing business requirements 
	· The VNX Series scales up to 1000 Disk Drives, and  256 TB of capacity, able to meet the needs of growing organizations. 

	Reliability
	· Loss of business productivity
· System downtime
· Inability to access information
	· The VNX Series features a redundant architecture, no single points of failure, and proven Five 9’s of availability. 

	Rising Costs of IT 
&
Complexity
	· Inefficient use of personnel and resources
· Requires specialization
· Multiple points of management  i.e. Remote / Branch Office 
· Increased Operating Expenses
· Poor IT asset utilization
	· The VNX Series is a next generation unified platform leveraging new multi-core Intel chips, eliminating the need for extra components associated with rack space, cabling, footprint, power, cooling, and complexity.

· The VNX Series comes standard with EMC Unisphere for application-aware management; file de-duplication with compression for increased efficiencies; thin provisioning for adding storage on demand; and a variety of protocols (iSCSI, CIFS, NFS).

	Protecting Data
	· Inability to recover information quickly, reliably, and efficiently
· Staying ahead of information growth while keeping costs down
· Increased compliance requirements around managing sensitive information
	· The VNX Series can be enhanced with powerful add-on storage ensuring maximum protection, security, and compliance.
· The VNX Series provides local data protection through advanced snapshot capabilities. 

	Business Continuity 
&
Disaster Recovery
	· Information loss and/or downtime
· Impact to business if facilities are compromised
· Increased risk to recover from site or system loss
	· The VNX Series has inherent replication capabilities to protect data against local failures, outages, and disasters. 

	Driving Value
from IT
	· Develop additional services to enhance your business
· Generate new and incremental revenue streams 
	· The VNX Series offers dynamic features and functionalities which deliver maximum efficiency to streamline  and improve all business processes.
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	    FEATURES & BENEFITS / STANDARD OR OPTIONAL



	Features
	Benefits
	Standard or Optional* 

	Consolidation
	· As a unified storage solution VNX eliminates stand-alone storage, allows you to mix and match storage types, and enables storage consolidation for application servers.  This improves service levels and results in a lower total cost of ownership and a reduction in storage overhead
	Standard

	Simple Management
	· EMC Unisphere software provides an easy-to-use, comprehensive management tool that allows you to manage, discover, monitor, and configure VNX systems, as well as existing Celerra and CLARiiON systems, all from a single interface.  Automation tools include wizards, which reduces the number of steps required to provision storage
	Standard 

	Improved Utilization 
Lower Costs 
	· EMC VNX offers advanced built-in capacity optimization features such as compression, file system de-duplication, automated volume management, and virtual provisioning that enable you to save storage space
	Standard

	Flash Optimized
	· The VNX boosts performance by using high performance flash drives as extendable cache and in storage pools
	Standard 

	Virtualization Ready 
	· The VNX Series is fully certified for all supported protocols to ensure successful deployments into VMware, Microsoft HyperV, and Xen environments. Plus, Unisphere integration with VMware vCenter through VAAI (vStorage APIs for Array Integration) provides both storage and server administrators visibility into the entire environment –end-to-end.
	Standard 

	Data Protection 
	· The VNX Series provides the highest level of information protection with software that enables replication capabilities, point-in-time recovery features such as snaps and clones combined with automated application copies for assured recovery, as well as monitoring and alerting for compliance to protection policies
	Standard 

	Scalability
	· The VNX is designed for a modular, pay-as-you grow approach. Add X-blades for the right amount of file sharing power; add Storage Processors for more storage pool scale
	Optional X-blades,
Drives, and Processors 

	High Availability
	· No-compromise availability means customers continue running at the same performance and service levels even in the event of a failure, allowing you to avoid the steep costs of downtime
	Standard 



* Consult your EMC Representative or EMC Partner Account Manager for availability, software configuration, and compatibility information.
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	    POWERFUL PERFORMANCE – FASTER THAN THE REST
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	    OPTIMIZED FOR VIRTUALIZATION
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	XYZ COMPANY SOLUTION SUMMARY


The solution that follows will enable XYZ Company to put information at the center of your business while keeping it affordable, simple, scalable,
secure, and reliable.  Delete any information below that isn’t relevant to your customer’s solution.
	VNX - Hardware
	VNX - Standard Software
	VNX - Services & Support

	 VNX 5100  VNX 5300  VNX 5500  VNX 5700  VNX 7500
• iSCSI Protocol:
  Carries SCSI commands over IP networks to 
  facilitate data transfer over long distances. 
• NFS Protocol:
  Allows various systems to share files, and use 
  user datagram protocol for data transfer.
• CIFS Protocol:
  Used to provide shared access to peripherals 
  and miscellaneous communications between
  nodes on a network.
	• Unisphere
   Easy to use, intuitive, user-friendly GUI
• SAN Copy
   High-speed data mobility, migration, and protection
• File Deduplication with Compression
   Built-in to save up to 50% in upfront storage costs.
• Block Compression
   Automatically compresses data to recapture capacity 
   and reduce data footprint.
• Protocols and Virtual Provisioning
   Provide flexibility, eliminate costs, and efficiently 
   allocate storage
	• Enhanced Support Option:
  7 x 24 coverage with next business day on-site response.
• Premium Support Option:
  7 x 24 coverage with same day on-site response.

	VNX - Storage Options
	  VNX - Optional Software
	VNX - Customer Education

	• Top Performance Flash Drives:
   #  Drives / # TB Capacity
• High Performance SAS Drives:
   #  Drives / # TB Capacity
• Low Cost, High Capacity NL-SAS Drives:
   #  Drives / # TB Capacity 
	• FAST Suite:
   Automatically tier and serve data from the most 
   cost-effective drive type. Improve performance 
   and maximize storage efficiency.
• Security and Compliance Suite:
   Ensure that data is protected from unwanted
   changes, deletions, and malicious activity. 
• Local Protection Suite:
   Point-in-time recovery with roll-back capabilities 
   for business continuity on block-based storage, 
   allowing recovery of production applications with
   minimal data exposure. 
 • Remote Protection Suite:
    Remote protection against localized failures,
    outages, and disasters.
 • Application Protection Suite:
    Automate application-consistent copies of
    Exchange, SQL Server, SharePoint, and Oracle.
    Proven recovery for defined service levels.
	



	XYZ COMPANY INVESTMENT SUMMARY


The investment summary that follows consists of a Purchase Price and Financing Option.
It enables XYZ Company to put information at the center of its business with complete protection, while making maximum use of that core asset.
Delete any information below that is not relevant to your customer’s solution.

	Purchase Price
	Financing Option

	The purchase Price information listed here summarizes costs associated with this proposal.
A detailed price quote for this proposal can be found in:
Appendix A: Detailed Quote
	Save money, positively impact your financials, and reduce risk by financing through EMC Global Financial Services.
Payment amounts do not include sales, use and property taxes, freight and insurance.
This Finance proposal is valid for 30 days and is subject to credit approval and final lease documentation.
This proposal is based on assumptions regarding the Equipment configuration and sale, and is subject to change if the configuration, software, services, rates or Sales Price changes 

	Purchase Price
	36 Month Financing

	Hardware:
	$XX,XXX.00
	36 Month Payment:
	$XXX.00 Per Month

	Software:
	$XX,XXX.00
	
	

	Services & Support:
	$XX,XXX.00
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Insert Direct/Channel Express Quote here.

Ensure values align with the Purchase Price section of the Investment Summary.

























	APPENDIX B: ROI / TCO CALCULATIONS





	Status Quo
	Year 1
	Year 2
	Year 3
	Total Cost

	 
	
	
	
	

	 Current Per Year Maintenance Cost 
	$0.00
	$0.00 
	$0.00
	

	 Current Power and Cooling Cost
	$0.00
	$0.00 
	$0.00
	

	 1 kW = 1 kva
	 
	 
	 
	 

	
	 
	 
	 
	 

	 Total 3 Year Cash Flow
	$0.00 
	$0.00 
	$0.00
	$0.00 





	Proposed Solution
	Year 1
	Year 2
	Year 3
	Total Cost

	 
	
	
	
	

	 VNX #### Per Year Maintenance Cost 
	$0.00
	$0.00 
	$0.00
	

	 VNX #### Power and Cooling Cost
	$0.00
	$0.00 
	$0.00
	

	 1 kW = 1 kva
	 
	 
	 
	 

	
	 
	 
	 
	 

	 Total 3 Year Cash Flow
	$0.00
	$0.00 
	$0.00
	$0.00 





	Difference in Cash Flow
	$0.00
	$0.00
	$0.00
	$0.00 






	APPENDIX C: VISIO PLACEHOLDER




Use Appendix C to insert Visios that help present your proposal to the customer.

These could be your Before / After comparison Visios, etc.

If you choose to use this appendix, be sure to rename the “Visio Placeholder”  Appendix  Title.










image3.png
VNX




image4.png
Click. Automate. Done.

EMC Unisphere

= = .





image5.png
Simple.




image6.png
Efficient.




image7.png
Powerful.




image10.png
20, (OF

where information lives®




image11.png
VN X




image12.png
Highest number of transactions and lowest response time

1 IBM

10

3X

FASTER
HP THAN IBM

RESPONSE TIME IN MS—LOWER 1S BETTER
o

50,000 100,000 150,000 200,000 250,000 300,000 350,000 400,000 450,000 500,000

TRANSACTIONS—HIGHERIS BETTER
Note: SPECsf52008 NFSV3




image13.jpeg
Seamlessvirtualization experience and acceleration

3
:

Storage Unisphere

administrator
Manage storageand VM
resourcesin unison

Control offload functions
and integrated replication

vmware*
READY

TGO ' SEIIE==

BEBE
BEBE

Lessnetl/O

1OX More VMs

Fasterresponse

Virtual server
administrator

vCenter Server
integration

Manage storageand VM
resourcesin unison

Control offload functions and
integrated replication




image1.png




image2.png
Series
Next Generation Unified Storage




image9.wmf

oleObject1.bin

oleObject2.bin

image8.png




